TRASH HAULING AND CURBSIDE RECYCLING SURVEY

Please use this survey to submit information concerning trash hauling and curbside recycling activities in
your community. This survey can be used by municipalities, nonprofit corporations and private contract

providers.

Print, complete and FAX to us at 303-755-6815.

To help us better serve you, please tell us if this is new information or updated information:

This is New Information

This is Updated Information

SECTION 1: Please provide us with your contact information:

Name of Community, Nonprofit Organization or
Private Company

Street Mailing Address or PO Box

City

State

Zip — with 4 digit extension if known

Contact Phone Number

Contact FAX Number

Website URL (we provide a link)

E-mail (we provide a link)

SECTION 2: Please tell us the nature of the trash hauling you conduct. Please note that there are several
options; please select the ones you wish to have listed. Also note that this information is for both
residential service and commercial service — serving multifamily is considered commercial:

This is a municipal service provided to residential
by the municipality as a municipal service

This is a municipal contract service provided to
residential by the municipality through a contract
with one or more private haulers

This is a service provided to residential customers
by private trash haulers as a customer service

This is a municipal service provided to commercial
customers by the municipality as a municipal
service

This is a municipal contract service provided to
commercial customers by the municipality through
a contract with one or more private haulers

This is a service provided to commercial customers
by private trash haulers as a customer service




SECTION 3: Please tell us the nature of the curbside recycling services you conduct. Please note that
there are several options; please select the ones you wish to have listed. Also note that this information is
for both residential service and commercial service — serving multifamily is considered commercial:

Residential Curbside

Residential curbside recycling is provided as a
municipal residential service as part of a municipal
residential trash hauling program

Residential curbside recycling is provided as a
municipal residential contract service by private
haulers under contract to the municipality

Residential curbside recycling is provided by
private haulers under a municipal mandate to
provide the service

Residential curbside recycling is provided by
private haulers under a municipal mandate to offer
the service

Residential curbside recycling is provided by
private haulers as a customer service without a
mandate by the municipality

Commercial Curbside

Commercial curbside recycling is provided as a
municipal service as part of a municipal trash
hauling program

Commercial curbside recycling is provided as a
municipal contract service by private haulers under
contract to the municipality

Commerecial curbside recycling is provided by
private haulers as a customer service without a
mandate by the municipality

SECTION 4: Please tell us the coverage area of the curbside recycling services you conduct. Please note
that there are several options; please select the ones you wish to have listed. Also note that this information
is for both residential service and multi-family:

Residential curbside recycling is provided
throughout our service area

Residential curbside recycling is provided in only
certain areas of our service area

Curbside recycling is provided to the following
multi-family complexes

Duplexes only

Small complexes of 1-4 units

Complexes of 5-8 units

Complexes of 9-16 units

Complexes of 17-24 units

Large complexes of more than 25 units




SECTION 5: Please tell us what products or materials you accept for your curbside recycling. Also, please
tell us whether the customer is required to separate the materials into separate bins, if the customer can
commingle similar materials but must still use a separate bin (e.g., can the customer put all beverage
containers in a single bin?) or if the customer can commingle all recyclables into a single container.

Material

Must Use A Separate
Bin

May Commingle Like
Items But Must Use
Separate Bins Different
Materials

All Materials May Be
Commingled In A
Single Container

Aluminum Can

Steel & Tin Cans

Glass — Clear

Glass — Colored

#1 & #2 Plastic Bottles

All Plastic Bottles Are
Accepted

Newspapers

Magazines, Inserts &
Catalogues

Office Paper

Cardboard

Paperboard

Junk Mail

Other — please list

SECTION 6: Please tell us if you provide any of the follow special services — please note that this is for

residential customers only:

Material

As part of
municipal
trash service

As part of
municipal
curbside
recycling
service

By trash
hauler under
contract to
municipality

By curbside
recycler
under
contract to
municipality

Private trash
hauler for
customers

Private
curbside
recycler for
customers

Christmas
Trees

Household
Hazardous
Waste

Large Item
Pick Up

Tree limbs
& Yard
Waste

Seasonal
clean up
(e.g., spring,
fall)

Other —
please list




SECTION 7: Please tell us the nature of the financial arrangements for your services. Please note that
there are several options; please select the ones you wish to have listed. Also note that this information is

for both residential service and multi-family:

For municipal trash service programs only

Municipal residential trash service is provided by
the municipality and is paid for by general or
special tax revenues

Municipal residential trash service is provided by
the municipality and is paid for by fees billed to the
customer

For municipal curbside

recycling programs only

Municipal curbside recycling service is provided by
the municipality and is paid for by general or
special tax revenues as part of a municipal trash
service

Municipal curbside recycling service is provided by
the municipality and is paid for by fees billed to the
customer

The fee charged by the municipality is a flat fee

The fee charged by the municipality is set in
relation to volume of trash

For trash service provided by contract to the municipality only

The municipality bills customers and pays the
contractor through the contract

The contract provider bills the customers directly

For curbside recycling service provided by contract to the municipality only

The municipality bills customers and pays the
contractor through the contract

The contract provider bills the customers directly

For private trash hauling services

provided by a private contract only

The contractor bills customers directly for the
service

The contractor has a contract for multi-family and
bills the complex, home owners association, etc.

For private curbside recycling services provided by a private contract only

The contractor bills customers directly for the
service

The contractor has a contract for multi-family and
bills the complex, home owners association, etc.




